





VERIFIED™ RESPONSIBLE
HOSPITALITY

Mandarin Oriental, Paris has earned the Responsible
Hospitality VERIFIED™ badge, an industry-leading
designation for hotels that follow best practices to protect the
environment and support the well-being of employees, guests
and the community. Responsible Hospitality is recognised by
Forbes Travel Guide, the global authority on hospitality
excellence, as the official sustainability verification for its
community of Star-Rated hotels in more than 80 countries.

We are deeply honoured to be acknowledged.
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WASTE MANAGEMENT AND
PROCUREMENT

1.Waste

We prioritise recycling and waste sorting, successfully
eliminating Single Use Plastic. With recently installed
NORDAQ filtered water, we have reduced CO2 emission
by eliminating the transportation of glass bottles from one
part of the wortld to another, offering our guests premium
and sustainable water solutions.

Biodegradable and compostable materials, along with waste
reduction initiatives, underscotre our dedication.

2. Procurement
Our menu features responsibly sourced, organic, and local
products. We are engaged in responsible sourcing with
suppliers such as :

o Valrhona for 100% responsible Cacao and Vanilla.

e Nespresso's AAA program for responsible Coffee.

o Jing Tea Limited for 100% responsible Tea.
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Our housekeeping team actively participates in waste
reduction mitiatives. We use high-capacity dispensers for
shampoos and shower gels in our rooms. We also donate
leftover soaps to chatities.

In an effort to preserve resources, we encourage you to
participate in our linen and towel reuse programme.
Towels and bed sheets are replaced every three days
during your stay or upon request.
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FAUNA AND FLORA
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DOING MORE FOR
A SUSTAINABLE FUTURE

Join us 1 fostering a greener future by choosing eco-friendly options and
practices during your stay. By embracing simple gestures, you contribute to
the preservation of our planet.

@ Water

o Take shorter showers
o Turn off taps propetly before leaving
e Report leaks at the reception desk

Q:"‘ Waste

e Remember to sort your waste products
» Eliminate single-use plastics
» Drop oft your batteries at the reception desk

@ Energy

o Close windows 1f heating or air conditioning is on
 Unplug your unused electronic devices
 Turn off unnecessary lights

S@é Responsible purchasing

 Choose to consume locally during your vacations
e Discover the local animations
e Promote sustainable activities



