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$ W0 DQGDUQ 2 UHQWO 6DQN DR ZH
DH GHHS® FRPPIMMG R
HOMROPHOEO FDIH DQG  \WH

GHYHRSP HOMRI D P RUH \X\MMICDE G
IXMMUH $V SDUWRI WL FRP P W HQW

ZH DRAWHO [P SGP HQAMDQG VXSSRWW

\IX\VEACQDE LAY QW MY  WDW
FROMEXW VR WH SUAVHIYDARQ Rl RXU

QDWUDOXURXQGLQI V

© H SIRPRW YDURXV VXVEIQDELDN
HIRW )RUH DP S® GG \RX NQRZ
WDN DD Rl WH HQHU\ RXU KRWO
FROXPHV FRPHV IRP  FHUNIHG

VXMMCPE G VRXUFHV!

(YHY DPWRQ P DAMAY DQG ILRP RXU
SRUMMRQ ZH WIYH W DGRSW
UHVSRQUE®! SWAWEHY WDW [RVMU
UWRXUHH  FROHUYDIRQ  ZDVM
UHCXFWRQ DG HQYILRQP HQWO
UNVSHAW : H IQYMW \RX RXU YDOHG
IXHWW R RRIQ XV 1Q WLV HIRWF
EHFDXVH VRIHWHU ZH FDQ PDNH D

P HDQLQJ I XQGLLIHUHQFH

7KDON \RX IRU XSSRW @ D P RWH
FROFRXV DQG UHVSHRWKO DSSURDFK
\R WDYHO
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Q- X0
\MACDE®! SIRMPWQ UHFHOWMP HV D P
FDUERQ QHJ DWYH KL K UMH J DUBHQ SRZ HUHG E\
VROU SDOHY WDW 1Q DGGIW R VR SURGXFL
GLLIHHQAYHI FMEEBN VR EH XVHG 1Q WH KRWMO/
IRRG SURGXFWRQ KDV D EHHNHHSIQ) DUHD \R
KDUHWRXURZ Q KRQH\

$ FRXSG! Rl P ROKMV OMJ ZH UHQHZHG RXU
P IQEDU RIIHIQ] GHIERXV \Z HAWDQG \DYRXW
SURGXFW1Q J @W DQG UHX\VDE®I FROBIGHY WXV
DYRIGIQ) SOWE Z DM

610FH DQG 1Q DADQFH Z W RXUVKSSTHY
0 DQGDUQ 2 UHQEO 6DQWDIR RQD Z RUNW Z W
XVBICDE® SDANDJ HG SURGXPWPVXFK DV J W
DQG EIRGHI WDGDE®! P DMUDOPHIP ICDWD) \WH
XVH Rl MQJ G XVH SOWIE

Z H OXQFKHG RXUP RWAIP SRUROQW

[INZMH  ZH UHSOFHG WH  MQI G X\H
DPHQWAV 1Q WH WRRPV ZLKV IQQRYDN M
FRQEIOHWY/P DGH Z W HOYILRGP HQW® |UHQGO
P DMUDY Z MRXWDITHAW @ WHU TXDDWDQG
DWRFIDWMG I LWMFOWH SHUHORH

$VDKRWOZ H DUH FRP P MG \R FROW RIQJ \R
SIRPRM DQG HOFRXWDIH WHWH WSHV RI
IQWDAYHY WDWCRWRQ® GR JRRG IRU WH
HOYILRQP HQW EXW DOR IRU WH FRQWL RV
FXGXUH WDWZ H DH L QAUHVMG 1Q SURP RWQYJ
DP RQJ RXUJ XHVIV DQG FREIDI XHV

0$57,1 &5$0 (5



7+(52/(2) 285
&2 11($* 8(6

$ W DQGDUQ 2 UHQBO6DQM R

2 XUFR@DJ XHV DIH DMMH YHY KHDUARI HYHYWIQ) ZH
DUH WILQJ VR DPKLHYH WIURXJ K RXU\XWEIQDELDN HIIRW
2 YHU FRODIXHY ZRW VR HOWXWH WDW DD
\WBLCDELDN SUDPWHY DUH XQGHUMRRG DQG H HEXWMG DW
WH KLI KHVABIYHO 7KLY \WWBICQDE®1 Z RUINQI NRXUOH \WELW
IURP \WH P RP HOAWFR@DJ XHV HOMUWH EXIEHQ) RQ WHU
ILWWGD. Rl ZRWN

"X D WHHO®D RUHQMRY FROGDIXV GDO DERXW \KH
FRPSDQ VKIVRY DQGKRAIRSHIDIRY/

. HSIRYIGH QI MYXOWDQQ) P DRIDORPIQP 1] HSDSHZ RIN

(DK FRBDIXH XCHJIR D \MWRQ RQ FRPSDQ  \KUBICDEIQWY
SR DG JRDY W XIS \WH BDWRQ/ BHIGE FHANIO
SURFHWXHVDQG \WHUURBILO\KHP

YREBZIQ WH \HWRQ FRBDIXHY DWIG D EDAN R KRAH \RXU

\KRZ FDUQ) Z DWA P DI HP HQWVIGFBAQ) \KH Z DY QASRDOXQW
DQG FDQRHDIRRG GVSRDCBUDRIAHY

7R WY \WHO WHUNGRZ BGTH  \WH KRIRDUHTXUAY DOFR®DIXHY \R
FRP SBIND P DIEDRY H HQQ) \MBICDEI FRXANH

& RN XHVDUH HIFRXDI HG R WKDUH MBIQDE®! SUDAIPHVDQG IGHDV
RQRUIQMIDORADCPHAD SOMRP 0\0 2 7KIVIRWMY D PXIXMH
R \KBICDEGIZ RINQ) DG HIFRXUDI HVFRGBRIYH P SURYHP HQV
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$ W DQGDUQ 2 UHQEO6DQM R

RI RXUFR@DIXHVDUH  : HRQD Z RINZ W VXMBICDE® . HUHSOFHG MQJ B X\H - HKDYH RXURZ QDSIDY
IXQ@ WDIOHG RQ MXHVRI SDFNDJ HG SURGXFW DP HQWAVIQWH URRP VZ W Z KHUH Z H NHHS EHHVDQG
\IWMELCDELDQN FDUERQ FRP SGWO HIP QDWW MQJ G FROBIQHYP DGHRI KDUYHWARXURZ Q KRQH\
O-XWDON DOG RWHUHDWG — XVH SOMIF IQFOGIQ) ERWBV HOYLURQP HOB@ 1UHQGD Z KIEK IV VHOYHG VR J XHVIW DW
P DMLY/ DQG VWADZ \V\WWDWKDYH EHHQ P DWMUDY EUHDN DWW

UHSOFHG E\ J OWFRQEICHY/
DQG ELRGHJ UDGDE®! P DMUDY
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$ W DQGDUQ 2 UHQEO6DQM R

$ @NHHQHU\ XVHG E\ WH © H KDYH WH 610HUFDWI RY © HKDYHDP RGHWDKRW . HKDYH DEILR F®I IDFNIRU

+ RWWCKDV EHHO LOVIFWMG LOR VHDCRI HQHU\ H FHIQFH Z DMUJ HQHUIDWRQ DQG J XHWWIQ RIGHUVR | DFLOBM
\WH HBPWEDOA \IMP DZ DWGHG E\ \WH & KIBDQ GMMEXWROM MP \MDW SURP R\ DOG HOFRXUDI H
WURXJ K WH J HOHIDARQRI (QHU\ 6XVELQDELDN DBZVXVRDYRIG  \RQV \IXVVELQDE BF WDQUSRW
1 RQ &RQYHOMRCDO $.J HQR Rl &2 / HT XLYDBIQABHU\ HDU
SHQHZ DE®I( QHU\ (51 & Z KIFK FRUHVSRQGV\R
DV \MMG LQ WH FHUNIFDARQ SO WHHV SHU
GHOHUHG E\ (1 (/ DQG \ HDU

* UHHQ 6ROMVMRQV
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$ W DQGDUQ 2 UHQEO6DQM R

© HDUH SDIWRI \WH FRXQM V © H KDYH DQ DADQFH Z W 2 XUDWMANXMELQDE B ' XUQJ &DIEERQ1 HXWDO
HOPWRP RELON QHE RUNZ LW . QR 6KDUWH DK\ EUG FDU SIRMPWD Pt KUK UM 0 RQM J XHW FDQ FDBXOW
DQ HBIPWIE YHKLE®! FKDU HU UHQUECS URYIGHUIRUJ XHVAKVH JDUGHQ SRZ HUHG E\ VROU DQG RINVHVWKH FDUERQ | RRVBUQW
DYDIDE®! DWKH KRWO Z W SDINQI QH VR \WH SDOHY WDVWBURGXFHV Rl WHUMEB. DNFKHFEN RXW
KRWCHOWDQRH YHI HEEBIV\R VXSSO WH MIQQ) XVIQEXITQ) DP RWH

KRWOHWXUDOQWN VXMBICDE G IXVMUH
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$ W DQGDUQ 2 UHQEO6DQM R

610FH Z HKDYH QRW 2 XUIRRG VXSSTHWYP X\W $ @HDIRRG VHYHG DW 7KHWD FRIIHH FRFRD
UHFHLYHG SIRGXFWZ IDSSHG ~~ FRP P IWWR J XDIDOMHQI WDW 0 DQGDUQ2 UHQEO6DQWDI R \VXJ DUHI JV DQG YDA

1OMQJ B XVH SOV |URP WH DUH DQ HWIED@® FRP STHVZ I FXUWHOW RITHUHG LQ RXUUHWEXDQW

RXU) %\VXSSTHY ,QWH UHVSROUE®I VRXUFH RI DD \IELCDE G 1VKIQ) KDYH \MBIQDELQA/

. HAHWDUHD \WH SRR\ WHUSURGXFW DOG \WHUUDZ KDUYHWQ) DQG WDGH FHOLEDMV

UHP DIQV O HO 1Q SOFH P DMUDY P XMNEH FROIFMG UH) XDWRQV

Z W RQOD DIHZ MROWG DQG SURFHWHG UHVSHPWY)

H FHSWRQV \WH HWIEDOSUQAISGVRI WHIU

Z RUNALY/
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$ W DQGDUQ 2 UHQEO6DQM R

(YHY 1RYHP EHU ZH FHBEWDWM &DUERQ 1 HXWDOO0 ROM D GHGIFDWG WP H VR KLJ KQJ KWRXUNXMMIQDEIQN HIRW ' XUWQJ WLV

P RON ZHWKRZ FDVH NA LQWDWYHY \KDUH P DRRUP LGMRCQHY DQG SUHVHOMMH &2 / UHGXPWRQ ILJ XUHV DAKIHYHG WURXJ KRXVMH
\HDU : H DOR \BNH \WH RSSRUXQW VR VHWOHZ HOYILRGP HOWQ) RDY | RUWH \ HDUDKHDG

&21/($* 8(6 &20081,8%$7,21 +27(/ 98,/ 1% ) %,1,7,$7,9(6
7KURXJ KRXWKMH P ROM RXU 7KH OWMNLI XUHVDQG NH GDVB 2 XUIDEDGH LVOAXS 1QJ UHHQ 7KURXJ KRXWMH P ROM Z HRIIHU
FR@®DJ XHVZ HDUD J UHHQUEERQ RQRXUFRP P V¥ HQWZ LOEH DRQJ Z W \WH Z DMUDD D®Z FDUERQIRRVBUQNGHWHWY
ROWHUXQIRWP V 7KHIJRDAVVR ~ SXEQKHG RQRXUZHEMW VRADO  WURXJ KRXVWKH HOMH P ROW DQG FRANLO 7KH VDP H J RHVIRU
\VSDUN FXURMW DP RQJ J XHW P HGLD FKDQOHY DQG 1O RXUBFDO WH Z HBRP H WD VHYHG \R
DQG FTHQWV DQG RSHQ WH \X\MILQDELOA UHSRUWV IXHWW Z KIEK LVP DGHZ W
FRQYHWDWRQ DERXV& DIERQ

OYHQGHUILRP RXURZ QJ DUGHQ
1 HX\WD®D ROM

























































