


PHILOSOPHY

Reimagined as an elegant sanctuary within the heart of Mandarin Oriental, Hong Kong, Mandarin Oriental Salon offers
a highly personal approach to beauty and wellbeing. Every experience is thoughtfully tailored to the individual,
with our internationally trained specialists bringing together refined technique, creative artistry and considered 

innovation to enhance natural beauty, inspire confidence and create a lasting sense of renewal.

Since 1974, Mandarin Oriental Salon has held a cherished place in the rituals of loyal guests and generations of
Hong Kong’s discerning residents, renowned for its exceptional care and enduring expertise. Honouring this legacy while 

evolving for today, Mandarin Oriental Salon reimagines beauty, grooming and self-care for contemporary lifestyles and
a new generation—delivered with the intuitive, gracious service that is synonymous with Mandarin Oriental.



HAIR COLLECTION



 STYLE CREATIVE ARTISTIC 
 DIRECTOR DIRECTOR DIRECTOR

LADIES HAIRCUT 880 940 990

LADIES HAIRCUT, SHAMPOO AND BLOWDRY  1300 1410 1520

GENTLEMEN’S HAIRCUT  720 770 830

GENTLEMEN’S HAIRCUT , SHAMPOO AND BLOWDRY 880 940 1000

CHILDREN’S HAIRCUT, SHAMPOO AND BLOWDRY 670 670 670
(Designed for guests under 12 years old)

SHAMPOO AND BLOWDRY (SHORT)  610 660 720

SHAMPOO AND BLOWDRY  770 830 880

SHAMPOO AND SET  880 940 990

OCCASION STYLING 1320 1380 1430
Elegant updos and event styling.

PRECISION CUTS

STYLING RITUALS



 STYLE CREATIVE ARTISTIC 
 DIRECTOR DIRECTOR DIRECTOR

TINT AND REFRESH
Root touch-up and colour enhancement.

LADIES TINTING (PARTIAL)  From 770 830 880

LADIES TINTING (REGROWTH)   From 1270 1320 1380

FULL COLOUR TRANSFORMATION
Complete colour creation and tonal correction.

LADIES TINTING/LIGHTENING (FULL HEAD)  From 1600 1650 1710

MEN’S TINTING (FULL HEAD)   From 1170 1190 1210

SIGNATURE HIGHLIGHTS

LADIES’ HIGHLIGHTS (PART LINE)   From 1260 1320 1380

LADIES’ HIGHLIGHTS (HALF HEAD)  From 1760 1870 1930

LADIES’ HIGHLIGHTS (3/4 HEAD)   From 1930 2150 2200

LADIES’ HIGHLIGHTS (FULL HEAD) From 2840 3060 3280

MEN’S HIGHLIGHTS    From 830 880 940
    to 1600  to 1650 to 1710

Blow-drying and styling are not inclusive with colour, curl, or smoothing treatments.

COLOUR ARTISTRY



 STYLE CREATIVE ARTISTIC 
 DIRECTOR DIRECTOR DIRECTOR

BALAYAGE   
Hand-painted colour designed for natural movement and luminous dimension.

BALAYAGE/OMBRE (3/4 HEAD)  From 2090 2200 2310

BALAYAGE/OMBRE (FULL HEAD)   From 2620 2730 2840

COLOUR ENHANCEMENTS

TONER  750

TONER (WITH COLOUR AND HIGHLIGHT)  420

GLOSS COLOUR   715

AMMONIA-FREE FORMULA   440

OLAPLEX  From 450 to 980

K18  From 800 to 1150

COLOUR CORRECTION Upon Consultation

Blow-drying and styling are not inclusive with colour, curl, or smoothing treatments.

COLOUR ARTISTRY



 STYLE CREATIVE ARTISTIC 
 DIRECTOR DIRECTOR DIRECTOR

SIGNATURE PERM COLLECTION

PARTIAL PERM  From 1430 1490 1540

HALF HEAD PERM    From 1760 1820 1870

FULL HEAD PERM   From 2200 2260 2310

STRAIGHTENING PERM (MEDIUM)   From 2700 2750 2810

STRAIGHTENING PERM (LONG)  From 3600 3620 3660

DIGITAL PERM  From 3160 3180 3200

OXO ORGANIC STRAIGHTENING 
Long-lasting smoothness with improved hair integrity and natural movement (price includes shampoo & blowdry).

MEN SHORT HAIR  2860

LADIES’ SHORT HAIR  3740

LADIES’ MEDIUM LENGTH   4400

LADIES’ LONG HAIR    5060

LADIES EXTRA LONG HAIR    Additional 300

Blow-drying and styling are not inclusive with colour, curl, or smoothing treatments.

TEXTURE
TRANSFORMATION



DETOX – DEEP CLEANSING   980
A purifying scalp and hair treatment that removes product buildup, excess oil and impurities,
creating the perfect foundation for healthier hair growth and improved scalp balance.

HAIR FLIPPING GOOD – RESTRUCTURING KERATIN    1880
An intensive keratin-infused treatment that repairs damaged hair fibres, reduces frizz and
enhances smoothness, leaving hair stronger, softer and easier to manage.

OMG SIGNATURE ANTI-AGEING TREATMENT     3400
A transformative hair and scalp ritual designed to deeply nourish, strengthen and restore vitality
while improving shine and manageability.

OMAKASE HAIR EXPERIENCE      4880
A fully personalised treatment journey curated by your stylist based on your hair and scalp needs.

SCALP AND 
HAIR HEALTH

An award-winning hair wellness brand SHHH which is
dedicated to improving scalp health, restoring vitality
and revealing healthier, more beautiful hair.



INDIBA SCALP REVITALISING RITUAL 30 MINUTES     2500
Harnessing INDIBA Hairwave radiofrequency technology, this treatment energises the scalp, encourages 
circulation and supports a healthy foundation for stronger, fuller-looking hair. The treatment will begin 
with a scalp analysis and personalised consultation. 

NECK RELAXATION TREATMENT 10 MINUTES       900

HYDRAFACIAL - SCALP TREATMENT  3980
Revitalise your scalp with Hydrafacial Keravive, a relaxing 3-step treatment that
cleanses, nourishes, and stimulates for healthier scalp conditions and
fuller-looking hair.

KERATIN SMOOTHING RITUAL       From 2310 to 3410
A professional smoothing treatment reducing frizz while enhancing softness and shine.

INTENSIVE CONDITIONING TREATMENT        From 500 to 1000
A deep restorative conditioning service that replenishes moisture, repairs dryness
and improves softness, shine and overall hair health.

SCALP AND 
HAIR HEALTH



Advanced Skincare



QMS
Advanced German skincare powered by collagen science for healthier, firmer and more radiant-looking skin.

COLLAGEN RESET FACIAL 60 MINUTES      2400
Discover QMS with a customised 60-minute facial designed to restore balance, boost hydration, and 
improve overall skin health. Tailored to your skin’s needs, this treatment targets key concerns through
one of four prescription facials focused on oxygenation, collagen, hydration, or cell renewal, leaving
your skin refreshed, revitalised, and radiant.

COLLAGEN CONTOUR FACIAL 90 MINUTES        3080
Experience advanced anti-aging care that firms, hydrates, and revitalises your skin. Combined with
QMS signature lifting massage, this treatment enhances facial contours, reduces the appearance of
fine lines, and leaves your complexion looking smoother, fuller, and more radiant.

Advanced Skincare



HYDRAFACIAL 
Renowned worldwide for its multi-step approach, Hydrafacial transforms skin health through
cleansing, exfoliation, extraction and hydration in one luxurious treatment.

DELUXE HYDRAFACIAL 60 MINUTES   2700
The Deluxe Hydrafacial combines deep cleansing, gentle exfoliation, personalised boosters, and 
LED Light Therapy to reveal radiant, hydrated, and rejuvenated skin.

PLATINUM HYDRAFACIAL 75 MINUTES        3050
Our most advanced Hydrafacial, featuring lymphatic detoxification, customised boosters,
and LED Light Therapy to reveal healthy, luminous, and revitalised skin.

BOOSTER CHOICES:
SMOOTH – Softens fine lines and refines texture.
BRIGHTEN – Reduces the appearance of pigmentation and uneven skin tone. 
FIRM – Improves elasticity and boosts hydration.  330
JLO GLOW – Boosts hydration and radiance for smoother, glowing skin. 600
ENHANCEMENTS Eye  440   |   Lip  390

INDIBA 

INDIBA RADIANCE LIFT FACIAL 60 MINUTES     3080
A signature facial powered by INDIBA’s radiofrequency technology, designed to revive the skin’s
natural vitality. Gentle, warming currents help improve overall facial’s firmness and hydration
as well as refresh tired-looking eyes to reveal a lifted, luminous complexion.

Advanced Skincare



MANICURE AND PEDICURE



MANICURE AND PEDICURE

Our signature Mandarin manicure and pedicure combine expert nail care with
nourishing aromatherapy rituals, leaving hands and feet smooth, refreshed, polished,
and beautifully groomed.

MANDARIN MANICURE  660
MANDARIN PEDICURE   830

SHELLAC COLLECTION 
SHELLAC MANICURE   750
SHELLAC PEDICURE  1020
SHELLAC POLISH  350
HARD GEL REMOVAL   220
SOFT GEL REMOVAL  150 to 180

CLASSIC COLLECTION  
LADIES CLASSIC MANICURE    500
LADIES CLASSIC PEDICURE   660
CHANGE OF POLISH, CUT AND SHAPE  350
MEN’S MANICURE    440
MEN’S PEDICURE   700
EXPRESS MANICURE AND PEDICURE    390

NAIL ENHANCEMENTS
ADD ON FRENCH NAIL   150
REPAIR NAIL   20 per nail
MULTIPLE COLOUR  20 per nail
PAINTING SIMPLE NAIL ART   70 per nail  
PAINTING INTRICATE NAIL ART    100 per nail
STICKER/CAT EYE/MIRROR POWDER     50 per nail  |  300 full set
OMBRE NAIL      150 full set



Hand and Foot Rituals



HAND AND ARM RENEWAL RITUAL 50 MINUTES 1150
A restorative ritual combining exfoliation, LED light therapy, targeted massage and a refreshing mint
mask cocooned in heated gloves. The ritual leave hands and forearms feeling soft, refreshed, deeply
conditioned and renewed.

RESTORATIVE FOOT AND LEG RITUAL 60 MINUTES       1450
An indulgent renewal ritual combining exfoliation and LED light therapy, targeted massage and
a refreshing mint mask cocooned in comforting warmth. Finishing with nourishing lotion and
heel balm, leaving the feet beautifully soft, refreshed and restored.

Hand and
Foot Rituals



METICULOUS GROOMING



METICULOUS GROOMING 

WAXING 
Professional body and facial waxing services.

EYEBROW  From 310 to 350
LIP, CHIN, EAR OR NOSE   320
FULL FACE  800
FULL ARM  600
HALF ARM 490
UNDERARM  From 310 to 340
TUMMY From 310 to 420
LOWER BACK 310
FULL BACK OR CHEST  780
BIKINI LINE From 370 to 440
CALIFORNIAN LINE  From 450 to 500
BRAZILIAN   From 540 to 660
FULL LEG 750
HALF LEG 550
UPPER LEG 580

BROWS AND LASHES
Enhance and define natural beauty.

EYEBROW SHAPING  280
EYEBROW TINT  300
EYELASH TINT  360

THREADING
Precision facial hair removal.

EYEBROW   280
LIP  260
EYEBROW AND LIP   410
CHIN   260
LIP & CHIN 410
NECK 290
FOREHEAD  280
FOREHEAD  AND EYEBROW 400
FULL FACE  750



makeup



Makeup NATURAL GLOW MAKEUP       700

DAY MAKEUP        1600

EVENING MAKEUP        2150

MAKEUP LESSON       1800

DAY HAIR AND MAKEUP       2220

EVENING HAIR AND MAKEUP        2660

Makeup



bridal services



BRIDAL PREVIEW       

HAIR TRIAL         1800
MAKEUP TRIAL        1800
HAIR AND MAKEUP TRIAL  2700

WEDDING DAY        

BRIDAL HAIR STYLING       2800
BRIDAL MAKEUP       2100
BRIDAL HAIR AND MAKEUP   3880

BRIDAL PARTY  

BRIDESMAID HAIR AND MAKEUP        3180

BRIDAL PACKAGE         

COMPLETE BRIDAL EXPERIENCE        14500

Celebrate your special day with a bespoke bridal beauty experience. Enjoy expert hair and makeup services
for the bride and bridal party of up to five guests, complemented by a complimentary hair and makeup
service for the mother of the bride, creating picture-perfect memories from every angle.

BRIDAL SERVICES

From trial consultation to wedding day preparation, 
our specialists create elegant and timeless bridal looks
tailored to every bride.



XTREME LASHES



XTREME CLASSIC EYELASHES TREATMENT          2040

XTREME CLASSIC EYELASHES REFILL      1020

XTREME HYBRID EYELASHES TREATMENT  2160

XTREME HYBRID EYELASHES REFILL        1080

XTREME VOLUME EYELASHES TREATMENT       2760

XTREME VOLUME EYELASHES REFILL   1380

XTREME EYELASHES REMOVAL         520

A complimentary refill is included within 7 days of the treatment.

XTREME LASHES 

Bespoke eyelash extensions that create effortless
beauty, enhanced length, volume, and definition
with a natural-looking finish.



OPENING HOURS  
Monday – Saturday 8am – 7pm
Sunday and Public Holiday 9am – 6pm

CANCELLATION POLICY 
Please allow 12 hours’ notice of cancellation to avoid charges. Cancellations within
12 hours will incur 100% charge. 

SALON ARRIVAL
We recommend you arrive at Mandarin Oriental Salon reception 15 minutes prior to 
your appointment. This allows us to welcome you and have a brief discussion with
you about your booking.

FIRST TIME GUEST
All first-time guests receiving beauty treatments in Mandarin Oriental Salon are 
required to complete a skincare consultation form before their treatment.

AGE REQUIREMENT
The minimum age requirement for those receiving beauty treatments is 18 years old. 

PREGNANCY
We have specifically designed treatments for expectant mothers, please inform 
Mandarin Oriental Salon concierge should you book a beauty treatment.

LOSS OR DAMAGE  
We regret that we cannot be responsible for any loss or damage of personal articles. 
For the protection of your clothing, we ask that you wear the cape provided.

ACCIDENTS OR INJURIES 
Mandarin Oriental Salon shall not be liable for any accidents or injury suffered by
any guest. 

REFUND POLICY 
Unopened retail products can be exchanged within 10 days of purchase, if presented 
with the original receipt. No cash or credit card refunds will be processed.

GIFT CARDS 
Our gift cards are an ideal gift and are available online at 
http://www.mandarinoriental.com/gift-cards/ and
at Mandarin Oriental Salon reception.

TERMS and CONDITIONS




