
 H OT E L  FA C T S H E E T 



INTRODUCTION

Steeped in rich history, nestled in beautiful scenery, and boasting an award-winning cultural scene, Boston offers a 
plethora of unforgettable experiences for you to explore. Located in Back Bay, the award-winning Mandarin Oriental, 
Boston is just a few minutes away from some of the city’s most sought after sights and landmarks.  
We offer guests a variety of exclusive experiences for you to truly make the most of your visit.



ADDRESS:

776 Boylston Street, Boston, Massachusetts 02199, USA

WEBSITE: 

mandarinoriental.com/boston

OPE NING DATE:

October 8, 2008

OWNE RSHIP  & MANAGEMENT:

Mandarin Oriental Hotel Group

ARCHITECT /  INTERIOR DESIGN:

Champalimaud Design

PROXIMITY TO AIRP ORT:

Boston Logan International Airport is just five miles away 

GE NE RAL MANAGER:

Markus Lindner

NUMBER OF KEYS:

148 guestrooms, including 12 suites

NUMBER OF FLOORS:

7



BOYLSTON STREET 	 Known for its shopping, restaurants, and historic architecture

PRUDENTIAL CENTER &  COPLEY PLACE 	 Two connected luxury shopping venues

NEWBURY STREET	 Charming street known for independent high-end boutiques, art galleries, & restaurants

F INANCIAL DISTR ICT 	 Downtown hub featuring New England Aquarium and Faneuil Hall Marketplace

MAJOR MEDICAL FACIL IT IES 	 Recognized for their research, teaching affiliations, & specialized care 

RENOWNED UNIVERSIT IES 	 Including Harvard University, MIT, Boston University, Northeastern

HISTORIC  LANDMARKS	 57 locations designated as National Historic Landmarks in Boston alone

BOSTON PUBL IC  GARDEN	 In the heart of Boston, adjacent to Boston Common

CHARLES  R IVER  ESPLANADE	 Three-mile-long public park on the Boston side of the Charles River

MAJOR SPORTING VENUES	 TD Garden, Fenway Park, and Gillette Stadium

WORLD-RENOWNED MUSEUMS 	 Museum of Fine Arts, Isabella Stewart Gardner Museum and the ICA

IN THE HEART OF  
BOSTON’S BACK BAY

UNPARALLELED ACCESS TO BOSTON’S CULTURAL & LUXURY LANDMARKS,  
IN CLOSE PROXIMITY TO:



DELUXE ROOM 	 38 Square Meters / 410 Square Feet - Back Bay / Residential Views

PREMIER  DELUXE ROOM 	 50 Square Meters / 540 Square Feet - City or Garden Views

PREMIER CITY VIEW ROOM	 50 Square Meters / 540 Square Feet - City Views

ACCOMMODATIONS
The guestrooms offer spacious 
accommodations and a premier location in 
Boston’s bustling Back Bay neighborhood, 
featuring picturesque City or Garden views. 
Lounge sofa seating and spa-inspired 
bathrooms offer spaces for work, dining  
and relaxation.

Our Premier Deluxe Room offers even more 
room for relaxation, while also providing the 
quietest setting within the hotel. This room 
includes spacious lounge sofa seating, a  
desk area, spa-inspired marble bathroom  
and walk-in closet ideal for long stays.

H I G H L I G H T S  I N C L U D E
•	Walk-In Wardrobe
•	Connecting Suites Available
•	Work Desk
•	Rain Shower & Soaking Tub

A M E N I T I E S  I N C L U D E
•	Diptyque Bathroom Products
•	Nespresso Coffee Machine
•	Yoga Mat

Our most spacious standard guestroom, the Premier City View 
Room, provides the quintessential Boston Back Bay neighborhood 
experience, offering picturesque views of historic architecture 
and bustling streets. Plush lounge sofa and desk seating allow 
additional areas to relax and enjoy the city accommodations. 
A spa-inspired marble bathroom offers enhanced luxury to this 
Premier City View Room.



JUNIOR SUITE  	 52 Square Meters / 560 Square Feet - Garden View

RESIDENTIAL SUITE  	 97 Square Meters / 1,050 Square Feet - City View

BACK BAY CORNER SUITE  	 101 Square Meters / 1,090 Square Feet - City View

SUITES

Our suites feature expansive seating areas designed for 
relaxation, work or dining. Bedrooms and living areas 
offer ample room to enjoy Back Bay, Garden and City 
views. Contemporary and elegant décor, luxe finishes, and 
spa-inspired marble bathrooms add style and comfort. 
Spacious rooms feature sofa seating areas and space for 
work or dining. Select suites are available for booking to 
connecting rooms, which are ideal for families and groups.

H I G H L I G H T S  I N C L U D E
•	Dining and/or Workspace Table
•	Walk-In Wardrobe
•	Connecting Rooms Available

A M E N I T I E S  I N C L U D E
•	Diptyque Bathroom Products
•	Nespresso Coffee Machine
•	Yoga Mat



SPECIALTY SUITES
T H E  P R E S I D E N T I A L  S U I T E
The contemporary-designed 
Presidential Suite offers some of our 
most luxurious accommodations, 
offering expansive space and 
unparalleled Back Bay neighborhood 
views. This elegant suite features a 
spacious and flexible living room, desk 
area, and dining area. The primary 
bedroom features a stately four-poster 
bed, chinoiserie furnishings and a  
spa-inspired marble bathroom 
exquisitely designed for the suite.

PRES IDENTIAL SUITE  	 159 Square Meters / 1,715 Square Feet - City View

ROYAL SUITE  	 234 Square Meters / 2,520 Square Feet - City View

T H E  R O YA L  S U I T E
Our most expansive and luxurious suite, the Royal Suite, offers unparalleled luxury, featuring floor-to-ceiling windows 
for natural light with picturesque city views of Boston’s Back Bay. The exquisite space combines bespoke interiors 
with a unique fusion of Oriental and New England design elements with stunning chandeliers, chinoiserie, custom 
textiles and artwork. The grandeur of the living and dining area boasts an open floor plan with a gas fireplace, spa-
inspired marble bathroom, in-suite kitchenette, and an elegant eight-seat dining table perfect for intimate gatherings 
or lavish entertaining. Opportunity to book a connecting room creates a 2 or 3-bedroom suite, an ideal option for 
families and groups.



RAMSAY’S KITCHEN

There’s a unique twist on local New England and British 
dishes, along with crafted cocktails and an extensive wine 
list with curated domestic and international varietals. 
Standout dishes are Chef Ramsay’s Beef Wellington,  
Tuna Tartare and famous Sticky Toffee Pudding.

Ramsay’s Kitchen is an experience like no other. It’s a casually refined, inviting kitchen  
that welcomes every guest to experience Chef Ramsay’s culinary journey around the world.

The Private Dining Room has natural light and a capacity 
of 18–24 guests for seated dinners. The Ramsay’s Kitchen 
Chef’s Table offers guests a front row seat to the action  
of the kitchen, in a private room off the dining room  
and lounge.  



Our state of the art fitness 
center features a wide 
range of amenities for 
guests and residents to 
reach their health and 
wellness goals.

•	Cardiovascular 
Equipment

•	Strength Training Circuit 
•	Free Weights
•	Kinesis Wall
•	Peloton Bikes
•	Fitness Mirror
•	Pilates Reformer 

Equipment 
•	Private Training Sessions 

Available

SPA & WELLNESS

The Spa at Mandarin Oriental, Boston is proud to be recognized as a Forbes 5-Star-rated Spa continuously since its 
opening. The Spa offers a wide range of signature massage, body and facial treatments, as well as holistic wellness 
treatments such as Himalayan Sound Bathing and Guided Meditation. Our wellness experts offer Mindful Meetings, 
which include specialized treatments, experiences and nutritious cuisine in our meeting space.  

The Spa features thermal treatment facilities including an Amethyst Crystal Steam Room, designed to create a sense 
of peace as the room channels the healing powers of the crystal, while the Vitality Pool allows the body to relax and 
rejuvenate with its oxygen-concentrated water and hydrotherapy body jets. The Spa also offers a tranquil Relaxation 
Lounge for post-treatment rest and reset. 



With sophisticated meeting spaces, impeccable service, and exceptional catering,  
we offer an unmatched setting for your business meetings or corporate events in Boston.

Natural light drenches our event spaces, which are crafted to deliver an optimal experience for conference attendees, 
integrating state-of-the-art technology with a comfortable and inspiring environment. Featuring advanced audiovisual 
systems, interactive displays and high-speed internet connectivity, our team will ensure your event is executed 
seamlessly. Our attentive catering team guarantee a seamless experience for your event — from intimate meetings to 
large events of over 500 guests — allowing you to stay engaged with your meeting’s itinerary. 

MEETING SPACES



Mandarin Oriental, Boston offers an elegant, refined setting for weddings in the heart of Back Bay, 
combining contemporary design with the brand’s signature service. The hotel features a collection of 
flexible event spaces, including the 4,200-square-foot Oriental Ballroom with floor-to-ceiling windows 

overlooking Boylston Street, as well as smaller venues and a garden terrace suited for intimate 
ceremonies, rehearsal dinners, and post-wedding gatherings. An experienced catering and events 

team works closely with couples to coordinate logistics and customize menus, while luxurious, spacious 
accommodations and Five-Star service offer the ultimate hospitality to wedding parties and guests. 

Together, these elements create exceptional experiences for weddings and social celebrations.

WEDDINGS & EVENTS

G A R D E N  T E R R A C E

•	Semi-private and tranquil oasis in an urban setting, 
with lush greenery and stone surrounding a 
landscaped grass lawn and city towers above.

•	Accommodates up to 150 guests for a ceremony, 
or 250 guests for a reception during the warmer 
months. The space may also be tented at an 
additional cost.

C H E F / C U L I N A R Y

In his Executive Chef role, Chef Robert Angelo focuses the culinary team on 
delivering innovative menus and Five-Star dining experiences to guests of 
Mandarin Oriental, Boston, while maintaining allegiance to New England-
sourced produce and organic ingredients, responsible procurement and 
sustainable operations, a true commitment of the brand and Boston property.

B A L L R O O M

•	Floor-to-ceiling windows overlooking the Back Bay.
•	4,200 square feet can accommodate 300 guests for a 

seated dinner, and 600 guests for a reception.
•	Expansive space with natural light and custom 

carpet inspired by chinoiserie wallpaper featuring 
Chinese lattices and intertwining blossoms.



Oriental Ballroom 1

Oriental Ballroom 2

Oriental  
Gallery

Hong Kong

Gallery Gallery

Gallery
Beijing

Elevators

Restrooms

Bangkok

* with banquet chairs, 16 with deluxe chairs

Function Rooms
Sq. Ft / 
Sq. M.

Ceiling 
Height Banquet Reception Theater Classroom Boardroom

Oriental Ballroom 4,200 / 390 15’ 300 700 420 200 64

Oriental Ballroom 1 2,100 / 195 15’ 150 300 210 100 32

Oriental Ballroom 2 2,100 / 195 15’ 150 300 210 100 32

Oriental Gallery 1,950 / 181 10’ 120 200 –  – –

Bangkok 1,280 / 119 10’6” 80 150 100 50 35

Beijing 670 / 62 10’6” 40 60 50 20 20

Hong Kong 525 / 49 10’6” – –  – – 20*

The Garden 2,242 / 208 – 120 250 
150 
ceremony

 –  –

CAPACITIES



The hotel has attained Global Sustainable Tourism Council 
(GSTC) Certification, becoming the second hotel in North 
America to earn this distinction, and it has received the 
Responsible Hospitality VERIFIED™ badge, endorsed by 
Forbes Travel Guide for meeting rigorous environmental and 
community well-being standards. On property, the hotel 
has eliminated 99% of single-use plastics, implemented 
energy-efficient LED lighting and water-saving fixtures, and 
adopted Winnow technology to reduce food waste, while 
offering sustainably sourced amenities and eco-friendly guest 
programs like a bike initiative, urban forest bathing and more. 
Its community engagement includes strategic partnerships with 
local organizations such as Franciscan Children’s, volunteer 
contributions exceeding 200 hours in 2025, and fundraising 
through holiday and spa sales, reflecting its dedication to local 
social impact.

Globally, Mandarin Oriental Hotel Group has been honored 
with multiple World Sustainable Travel & Hospitality Awards, 
including recognition for World’s Leading Sustainable 
Energy Efficiency Initiative, Sustainable Policy Initiative, and 
Sustainable Cultural Heritage Project, as well as prior accolades 
for sustainable supply chain, development, and employer 
leadership, underscoring its leadership in luxury sustainability. 
Additionally, group-wide sustainability reporting highlights 
significant reductions in energy use and carbon emissions, 
responsible sourcing verified by third parties, and extensive 
community volunteerism, illustrating a comprehensive, 
enterprise-wide sustainability strategy that informs and elevates 
the Boston property’s efforts.

Mandarin Oriental, Boston 
demonstrates a robust 
commitment to sustainability and 
responsible hospitality, blending 
environmental stewardship, 
social impact, and industry 
recognition into its operations.

SUSTAINABILITY


