
CHOOSE FROM 5 LEVELS OF SERVICE

YOUR BENEFITS
•	 Additional coverage opportunities to  

generate revenue
•	 Connects Dealers with customers throughout 

the machine lifecycle
•	 Simplifies service and maintenance 

implementation
•	 Provides new ways to support customers
•	 Customizable to meet specific Dealer needs  

and standards

FREE EXTENSION PAYABLE EXTENSION

STANDARD ADVANCED ULTIMATE PLATINUM DIAMOND

PERIOD* 12 months Max. 24 months Max. 36 months Max. 48 months Max. 60 months

MAX. WORKING HOURS 250 500 750 1000 1250

MAX. STORAGE PERIOD 6 months 6 months 6 months 12 months 12 months

PRICE 0 EUR 0 EUR 0 EUR See Pricelist See Pricelist

AMMANN SERVICE KITS USE** Mandatory Mandatory Mandatory Included Included

AMMANN SERVICE KITS COSTS See Pricelist See Pricelist See Pricelist To be credited To be credited

AMMANN SERVICELINK Not included Not included Not included Included Included

COST OF SPARE PARTS Covered Covered Covered Covered Covered

ENGINE WARRANTY Covered Covered Covered Covered Covered

TRAVEL COSTS 4h Covered Covered Covered Max. 36 months Max. 36 months

Labor costs (Dealer Agreement) Covered Covered Covered Covered Covered

MILEAGE COSTS 300 km Covered Covered Covered Max. 36 months Max. 36 months

* The warranty begins with the handover/registration of the machine, at the latest at the end of the storage period if it is not registered 
** Every 250 working hours or at the latest every 12 months, whichever occurs earlier (storage not relevant) a service is to be made of the kit is to be registered.  
The Ammann Care program will be relevant from APR 40/60, ATR and APF as well as APA and e Machines are 
excluded from the Ammann Care program.

LIGHT COMPACTION

The Ammann Care program offers a range of essential 
components to ensure optimal equipment performance and 
dealer support. These include mandatory Ammann Service 
Kits, optional Ammann ServiceLink, comprehensive spare 
parts coverage, engine warranty, and reimbursement for 
travel, mileage, and labor costs related to part replacements. 
Additionally, the program provides support for machines during 
a grace period of up to 12 months.

CARECARE



STANDARD BRONZE SILVER GOLD PLATINUM DIAMOND

PERIOD* 12 months Max. 24 months Max. 24 months Max. 36 months Max. 48 months Max. 60 months

MAX. WORKING HOURS 2000 2000 2000 3000 4000 5000

MAX. STORAGE PERIOD 6 months 6 months 12 months 12 months 12 months 12 months

PRICE 0 EUR 0 EUR See Pricelist See Pricelist See Pricelist See Pricelist

AMMANN SERVICE KITS USE** Mandatory Mandatory Included Included Included Included

AMMANN SERVICE KITS COSTS See Pricelist See Pricelist To be credited To be credited To be credited To be credited

AMMANN SERVICELINK Not included Not included Included Included Included Included

COST OF SPARE PARTS Covered Covered Covered Covered Covered Covered

ENGINE WARRANTY Covered Covered Covered Covered Covered Covered

TRAVEL COSTS 4h Covered Covered Covered Covered Max. 36 months Max. 36 months

Labor costs (Dealer Agreement) Covered Covered Covered Covered Covered Covered

MILEAGE COSTS 300 km Covered Covered Covered Covered Max. 36 months Max. 36 months

Spare Parts costs and labor costs (per d. contract) are covered in every level.

AmmannCare applies only to specific machines.

* Warranty starts from Machine handover/Registration, latest at end of Storage period if not Registered

** Every 500 working hours or every 12 months, whatever occurs earlier (Storage not relevant), coverage up to max. working hours (last kit is not included)

HEAVY COMPACTION

PAVERS

STANDARD SILVER GOLD PLATINUM DIAMOND

PERIOD* 12 months Max. 24 months Max. 36 months Max. 48 months Max. 60 months

MAX. WORKING HOURS 2000 2000 3000 4000 5000

MAX. STORAGE PERIOD 6 months 12 months 12 months 12 months 12 months

PRICE 0 EUR See Pricelist See Pricelist See Pricelist See Pricelist

AMMANN SERVICE KITS USE** Mandatory *** Included Included Included Included

AMMANN SERVICE KITS COSTS See Pricelist To be credited To be credited To be credited To be credited

AMMANN SERVICELINK****
Included (only in 

selected countries)
Included (only in 

selected countries)
Included (only in 

selected countries)
Included (only in 

selected countries)
Included (only in 

selected countries)

COST OF SPARE PARTS***** Covered Covered Covered Covered Covered

ENGINE WARRANTY Covered Covered Covered Covered Covered

TRAVEL COSTS 4h Covered Covered Covered Covered Covered

Labor costs (per. D. contract) Covered Covered Covered Covered Covered

MILEAGE COSTS 300 km Covered Covered Covered Covered Covered

* Warranty starts when Machine is put into operation, latest at end of Storage period if not Registered 

** Every 500 working hours or latest every 12 months, whatever occurs earlier (also during storage) 

*** Mandatory with genuine Ammann Service Kits

**** If not in machine when sold Ammann Service link needs to be purchased separately

***** Only in case of warranty repair

AmmannCare can be added later, even if not ordered with the machine.

Materials and specification data are subject to change without notice.
For additional product information and services please visit: www.ammann.com
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